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Meet your Partner 
Success team

07 Wayfinder goes live! 

Choose a date for 
your implementation 
strategy meeting

• Get to know the people who will 
support your implementation + rollout.

• Identify your goals and structure 
your implementation plan  
around them.

• Let us help you customize Wayfinder 
to meet your school and district’s 
student support priorities and school 
schedule needs.

03 Set up your training + 
support plan

• Choose training dates
• Training is in person or 

virtual, depending on 
support package 

• Schedule bi-weekly, monthly, 
or quarterly implementation 
status meetings with your 
Partner Success Manager

• Explore additional support like 
district + family info sessions

More information:
• Annual Training and Support Packages
• Three Year Training and Learning Journey

04 Connect your technical 
contact with Wayfinder 
Product Support

• Once you’ve identified the 
staff member who will lead the 
technical rollout, have them 
email the Wayfinder Product 
Support Team at support@
withwayfinder.com. 

06 Confirm your choices and 
choose a go-live date 

• Once technical decisions are 
made, your technical lead, 
Wayfinder lead, and any vital 
stakeholders will meet with 
Wayfinder Product Support and 
your Partner Success Manager 
to confirm the process going 
forward. 

• Together, you’ll decide when staff 
will receive the information they 
need to access Wayfinder and 
get students logged on. 

05 Wayfinder will set up 
rostering + onboarding 

• Your technical contact will work 
with Wayfinder Product Support 
to choose a rostering method 
(ex: Clever, ClassLink, etc.) 
through email and/or video call. 

• They will choose an initial login 
method (ex: via link in email, 
Google single sign-on, etc.).

• Schedule a time to meet with 
your Partner Success Manager 
to discuss which students + 
staff need access.

• Wayfinder’s Product Support 
team and your designated 
technical contact will take it 
from there!

KICK OFF  
   WITH WAYFINDER

Resources to Get Started
• Learn more about data + privacy policies
• Integrate your Learning Management System (LMS) with 

Wayfinder + LTI
• Understand student rostering options + processes
• See more technical details with the System Admin Checklist

Customize 

Collections 

for targeted 

learning!

https://drive.google.com/file/d/1YRr-9HWzkBsodvXMGoE4uaCwIg_VYmSk/view
https://drive.google.com/file/d/1IvTaM47S4_BraIyxmADKox8sW0SXQ4g8/view
mailto:support%40withwayfinder.com?subject=
mailto:support%40withwayfinder.com?subject=
https://wayfinder.zendesk.com/hc/en-us/sections/7284822598804-Data-Privacy
https://wayfinder.zendesk.com/hc/en-us/articles/14216127900308-Integrating-Your-Learning-Management-System-LMS-with-Wayfinder-and-LTI
https://wayfinder.zendesk.com/hc/en-us/articles/14216127900308-Integrating-Your-Learning-Management-System-LMS-with-Wayfinder-and-LTI
https://wayfinder.zendesk.com/hc/en-us/articles/7469567363604-Data-Onboarding-Options-How-Do-I-Choose
https://wayfinder.zendesk.com/hc/en-us/articles/15571535550484-System-Admin-Checklist

